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SHIPPING:
Please note: If you live outside the Continental U.S. or U.S. Territories, there will 
be a charge for shipping and handling for re-shipments.

Canada, Alaska, Hawaii, US Territories - $35.00

All other countries - $60.00

To exchange or request a refund of a part/component order:

If you are in need of returning a part(s) or component(s) you may exchange them or request a refund.  To request a 
exchange or refund: 

1. Complete this form - include your order number located on your packing slip.

2. Package your parts/component 

3.  Ship to: Saladmaster, 1100 Schmidt Road,  West Bend Wi 53090

List the correct quantity and product item(s) or description needed and include the original order number located 
on your packing slip with returned parts/components.  If there is a cost increase for exchange item(s), please 
include a check or money order for the difference.  Please also add sales tax if applicable (AL, AZ, CA, CO, DE, GA, 
IL, MI, MO, NE, NV, NC, NM, OK, PA, TX, UT, VA, WA, WI))

You may view our website for the part descriptions or part number(s) at www.saladmaster.com.

Allow approximately 7-15 business days for processing.

Name:

Original Order Number (located on your packing slip):

List Quantity, Product Number or Description and reason for Exchange or Refund

QTY Product Number or Description Returning Exchange  Refund Reason / Exchange for:

#




